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Did you know that 1 in 4 Canadians struggle with low literacy?  Many people do not have the necessary skills 
to read, write or use numbers effectively.  Many of these people could be trying to use your services! 

During this workshop we will explore:

•   The causes of low literacy 
•   How low literacy affects people
•   How to recognize low literacy
•   How to find appropriate literacy supports for your clients

Simple tasks like reading, writing and using numbers can be difficult for many people. It may surprise you to 
hear stories of the creative ways that people hide their low literacy challenges.  We’ll try to help you see the 
hidden struggles of many people who may be trying to use your services. Through this workshop, you will have 
increased insight into the issue of literacy. By the end of the workshop, you will know how to help.
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